INTEGRATED HEALTHCARE & FACILITIES MANAGEMERNT

developed in conjunction with healthcare professionals
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It is smarter work and not

harder making it efficient

for nursing care.

CARLYN

IHFM

CARER

We do our daily records and

nappy changes on the cell phone,
there is a place on the system for
all our needed documentation.
We now have more time for our
residents and activities we follow
on the instructions that the staff
nurse and sisters give that makes

things work smooth.
LAMEES
STAFF NURSE

The information is easily
accessible to the Nursing and Risk
Management staff and
Management, without any delays.
The best thing about IHFM - you

can use it anywhere.
JUANITA
RESIDENT MANAGER

IHFM (Integrated Healthcare & Facility Management) is a product of Renda

Consulting. The software was developed in conjunction with healthcare

professionals to address the ever growing need for effective information

management in the care sector.

IHFM enables staff to create records quickly and efficiently,

while automatically managing who is responsible for what,

and letting them know when their input is required.

Information is immediately available to the relevant staff and

management, which also enables managers and family to

communicate effectively, with all the facts on hand.
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REPORTING

* Daily OPS Management report showing all key indicators and red flags, etc. accessible via

the internet

e Customisable reports for all departments.

Mobile access for staff on the move

HEALTHCARE

e Care Plan with full history of changes

* Shift Handover with sign-off

e Script and Medicine Management

e All  necessary historical records and
information available to the relevant staff
members (with full audit history)

e Daily Care/Progress Notes (automatic
notification of core care not done, to the
next shift)

* Behaviour Reports

* Nappy Changes

e Automated notifications to Shift Sister of
exceptions/abnormal instances.

* Ad-hoc Progress Notes

* Dressing/Infection/Restraint Registers

e Sister's Instructions /Preventative Care

e Vitals/Biometrics

* and more...
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RESIDENT & ACCOMMODATION

MANAGEMENT

* Waiting List Management
e Resident Record with:
o Personal Details
o Medical Information
o Next of Kin Contact details
o Accommodation and services supplied
o Essential Info - Medical Aid, Doctors,

Pharmacy, Church, Ambulance, etc.

o All correspondence, scripts, contracts,

etc.

o and more...

RISK MANAGEMENT

e Panic Button/Bellme events and Fire
Alarms, with alerts regarding response
times customised to your needs.

* Tracking of Medical and  Other
Emergencies, and responses.

* Doctors, Wound Sisters, Pathologists
onsite and for whom.

* Residents and Staff off site

e Contractors/Visitors/Vehicles on site

e Covid Screening for Visitors and Staff

¢ And more...

MAINTENANCE

Manage  Building  Maintenance and
Requests from Residents, etc.

Mobile access for Maintenance staff,
with ability to add photos.

Automatic notification of new
Maintenance requests.

Track progress on Maintenance Jobs.
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